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In New York State




hild is confirmed as being abused or

y day as the result of child abuse or

from abuse in the United States.

on children a year st
number, as many cases are

hought to be half the ¢
ted.

| less than 1 year old, account for 41% of the child abuse

of the confirmed cases of abuse and neglect: 59% were
19% physical abuse; 10% sexual Abuse; 7% emotional



WANDATED REPORTERS
in New York State

ionals are required by law to

ild abuse or maltreatment

I | Central Register (SCR) of
d Abuse and Maltreatment, also known as
ild Abuse Hotline.

also assigns civil and criminal liability
)se professionals who do not comply with
ir mandated reporter responsibilities.




Nho dare Mandated Reporters?

te recognizes certain

oe specially equipped to hold
mandated reporter of
‘abuse or mal ment. Those

sionals are:




andated Reporters?

B Registered physician’s
assistant

Emergency medical
technician

Psychologist

Mental health professional
Substance abuse counselor
Alcoholism counselor
Provider of Family or Group
Family Day Care

Day care center worker
Peace officer

Licensed Creative Arts
Therapist

a. gxaminer



School officia
licensed perso

Social services worker
Christian Science practitioner

Hospital personnel engaged in the admission,
examination, care or treatment of persons

Any employee or volunteer in a residential care facility
Any child care worker
Any other child care or foster care worker

acher, Guidance Counselor, or other




[ ne Role of the
Mandated Reporter

orters are required to report

abuse or maltreatment - or cause a
— when, in their professional

ted with reasonable cause to

ct child abuse or
treatment means that, based on Kour
rvations g)hysical evidence), what you are told
story) and/or your professional training and
rience, you feel the parent or person legally
re sible for a child up to 18 years old has
harmed that child or placed that child in imminent
danger of harm.



Ihe Role of the
Mandated Reporter

ssional/ paraprofessional staff
ervices to children under a
ocal Social Services, are
port whenever they
to suspect a child has
abused/maltreated when any person
es before them in their professional
city, and states from personal

vledge facts, conditions or
circumstances which if correct indicate a
child has been abused or maltreated.



i [ ne Role of the
Wigmidlated Reporter V'S Voluntary Reporter

anyone may report any suspected
reatment at any time, and is

. you don’t have to be a

er to do so

u see a child in immediate danger, you are
uraged to call 911 immediately and report it

itary reporters (neighbors, relatives and concerned

) may use the statewide, public toll free number
to make reports based on what they have seen and/or
heard If they suspect a child has been harmed or is at risk



s Reportable to the Child
Protective System?

on(s) legally responsible, meaning
r ually or at regular intervals is found

'-suspected of child abuse are reportable to the
system (Police)

ple: Bus Drivers; Neighbors; Teachers; Baby Sitter



hat is Abuse or Maltreatment
of a Child?

S Social Services Law Section 412,
the most serious harms

ildren less than 18 years old

in Residential ca An abused child is one

e parent or other person legally responsible for
her care inflicts serious physical injury upon
ild (by other than accidental means); creates a

mits a sex offense against the child. A person
be culpable of child abuse if he or she
knowingly allows someone else to inflict such harm
on a child.



IS Abuse or Maltreatment
of a Child?

{ Including Neglect)

hat a child’s physical, mental or emotional
ired, or placed in imminent danger of

r legal guardian’s failure to exercise a
means that a parent or legal guardian:

iled to provide sufficie d, clothing, shelter, education;

d to provide proper supervision, guardianship or medical
ludes all medical issues including dental, optometric or
are);

icfed excessive cogporal punishment, abandoned the child, or
1 alcohol or other drugs to the extent that the child was placed
ent danger.

~ » Poverty or other financial inability to provide the above is not
maltreatment.



sed/Neglected Children in
Residential Care

the Social Services Law indicates a

n of a neglected/abused child in

his pertains to children residing in a
under the jurisdiction of DSS,
on for Youth, OMH, OPWDD

OCFS, OASAS, T
e Education Departr

ors include foster care agencies, detention
s, RHY shelters and residential programs



Abtised Children in Residential Care

1ld in residential care is one who is
ollowing acts by a custodian,

her the child is injured.

ose that are accidental, or done as an



Jefinitions of Abused Children in
Residential Care

1oved, kicked, pinched, punched,
nothered, bitten, burned, cut or

isplay of a wear
ably be perceived ¢
n a threatening ma

or other object that could
eing meant to inflict pain or
I-,-

of corporal punishment;

» The wi
punish

olding of nutrition or hydration as
ent; or

» The unlawful administration of any controlled substance
or alcohol beverage






ons of Abused Children in
Residential Care

0 a reasonably foreseeable and
injury, by other than accidental
be likely to cause:

us or protracted disfigt



Jefinitions of Abused Children in

prostitution, use of a child
Incest.

is needed for an allegation of sex abuse



2glected Children in Residential Care

Residential Care is a child whose is impaired physically, mentally or
mtial risk of impairment because of failure to receive:

ter, education, medical, dental, optometric or surgical care, or

who is inflicted with a non-accidental physical, mental or emotional
ding minor injuries, or is subjected to the substantial risk of a physical,
3 10tional injury, excluding minor injuries, as a result of a failure to
implement an agreed upon plan of prevention and remediation
~ Or the Intentional administration of any prescription or non-prescription drug other
- than in compliance with a prescription or order from a licensed qualified health care
practitioner



Indicators

NTERE R Ol oWs contains some common indicators of abuse or maltreatment. This list is not all-
IS OSIERETIC S 0Me abused or maltreated children may not show any of these symptoms.

buse can include:

oth sides of the head or body (accidental
one side of the body);

itly appearing injurie 1 as bruises, cuts and/or burns,

7 1f the child is unable to provide an adequate explanation
se. These may appear in distinctive patterns such as grab
man bite marks, cigarette burns or impressions of other
(belts, switches);

, aggressive or disruptive behavior;
Passive, withdrawn or emotionless behavior;

» Fear of going home or fear of parent(s).



ndicators-Bruising

urs when blunt mechanical force is
child's skin to such a degree that
otentially larger vessels) become
in the leakage of blood into the
he amount of blood and size
lved area account for the

f force is applied via an
t, the bruise may reflect the shape and

etry of the object.

eral, a bruise progresses through a series of
colors beginning with deep red, blue, or purple, then
changes to a deep blue, then greenish, and, finally,
resolves with a yellowish brown color.



jcators-Bruising

common manifestation of physical child

be suspected whenever bruises are

uch as the thighs, buttocks, cheeks,

| e common childhood activities

commonly cause to these areas; (2) more

rous than usual; (3) o ent ages (suggests repeated
es of abusecz? ; (4) the shape of objects such as belts,

r hands (demonstrates that the injuries were

; or (5) noted in young, non-ambulating children

ts are not capable of getting into accidents)....

e




indicators-Bruising

Handprint on
leg

Normal bruising on
4 yr old

Slap mark on
face



Indicators

Abuse can include:
lly transmitted diseases;

ictimization of other children.



ndicators

ent/Neglect can include:

t, listlessness or fatigue;

ersonal care - onal hygiene, torn and/or dirty

d need for glasses, dental care or other medical attention;
‘drug abuse; delinquency

absence from or tardiness to school; and

propriately left unattended or without supervision.



Reporting Domestic Violence

as to when it becomes

ssary to make a report in a domestic

ce situation, when the child is not

sarily the primary victim. A correlation
oe made between the abusive action and
pact on the child. Consider the

ng questions:

ello



stic Violence

ild during the violent incidents?
the episodes?
f the violence?

ome? Has it been
a threat during the incident?

the impact on the child?



PRIES O REPOrtdpnic
Situations

1e State Central Register (SCR the Hotline) and reports that a 10 year old %)upil has told
eeks that he does not get enough to eat at home. The child appears pale and eats
h program.

1ighter to the emergency room because of a vaginal discharge. The child is

ht to the school nurse for an advanced case of head lice.

and is diagnosed to have second-degree immersion burns.

or calls the SCR and states t
d an excuse for 10 of his absen
ded to the contacts.

dent has missed 34 out of a possible 95 days of school. The
hool has attempted to contact the parents. The parents

he SCR and states that a three-year-old and four-year-old sit on the windowsill every day during
e family live in a fourth floor apartment without any screens

R and reports that she is afraid her husband is going to harm her six-month-old baby. He has
casion violently shaken the baby when the baby doesn't stop crying.

eports that her Daughter-in-law treats her eight-year-old Grandson terribly. She verbally abuses
filthy names and makes him cry.

A nei%hbor calls the SCR and states that three young children, who live two trailers down, roam the trailer park all
night long vandalizing neighbors' property.

16-year-old boy routinely drinks alcohol in front of his mother. The aunt is concerned and calls the SCR.



nternal Reporting

e first hand knowledge of the suspected
sible to make the call themselves.

e information that you have with



e State Central Register

you suspect abuse or maltreatment you
our concerns by telephone to the
is open 24-hours-a-day, seven-days-
e your call. The timeliness of your
meliness of intervention by local
_ ve es (CPS).

u must call the Hotline: without an official
ort, local CPS do not have the authority to




juries, abuse or maltreatment, including
1se / maltreatment to the child an/or

aking the report and contact numbers/information
ken by the reporting source ie: photos/X-rays taken



21A) can be obtained by

e, or by accessing the OCFS
lated reporters web page at and
g on the “Child Protective Services” or “How Do I

t Child Abuse” buttons.
0: Chenango County Department of Social =~ Services

Child Protective Services
5 Court Street
Norwich, NY 13815


http://www.ocfs.state.ny.us/

What to Expect When You Call
the SCR Hotline

es when you have very little

1ich to base your suspicion of abuse
this should not prevent you from
specialist will help to

mine if the information you are providing can be

ed as a report.

indated reporter form can be used to help you
ize the identifying or demographic information
e at your disposal.



I'he Report

LDSS-2221-A (Rev. 10/2002) FRONT Report Daie |Case ID Cal D
NEW YORK STATE
OFFICE OF CHILDREN AND FAMILY SERVICES
REPORT OF SUSPECTED [Time AM/PM |Local Gase # |Local DistAgency
CHILD ABUSE OR MALTREATMENT :
SUBJECTS OF REPORT
List 2l chisoren in household, agults respansible and alleged subjets. Sex | Brthaay or Age Relation
Line # Last Name First Name Aliases| (M. F.Unk)|  Mo/Dayl ¥r Code | RO Lang
1
2
3
4
5
6.
7.
Cmore
Lisi Addresses and Telephone Humbers (Using Linz Numbers Fram Abave) [Teiephans No.
- -
| L
(- -
BASIS OF SUSPICIONS

|Alleged suspicions of abuse or Give child(ren)'s line number(s). f all children, write "ALL".

DOAFatality — Child's Drug/Alcohol Use
Foisoningioxious
|  Fractures Substances

|——  Intemal Injuries (i.e. Subdural Hematoma) — ChokingfTwisting/Shaking

Excessive Corporal Punishment — Sexual Abuse
Inapproprists Isolation/Restraint{insfitutional Abuse Only) — Inadequate Guardianship
Inappropriats Custodial Conduct(Insiitutional Abuse Only) —  Other specify) ——

—  Sweling/Dislocation/Sprains
Educational Neglect

— Emotional Neglect

1 e Food!
| LacerationsiBruisesieits Lack of Medical Care — a:tﬁ;hem
Bums/Scalding __ ManurtionFailure to Thrive — Lack of Supervision

Abandonment
— Parent's DrugiAloohol Misuse

State reasons for suspicion, including the nature and extent of each ch uries, abuse or
maltreatment, past and present, and any evidence or suspicions of “Parental” behavior
contributing to the problem.

[The Mandated Reporter Requests Finding of Investigation [ ] VES o

(I known, give tme/date of alleged incident)
o

Dar

"

LDSS-2221-A (Rev. 2/2002) REVERSE
NEW YORK STATE OFFICE OF CHILDREN AND FAMILY SERVICES

TO ORDER MORE LDSS-2221A FORMS: Intemet. - hitp://www ocfs.state. ny usfimainfforms/ ,
Difficulty accessing the order form? Call (518) 472-0871

TO ACCESS FORM LDSS-2221A electronically: Internet: - hitp /www ocfs state ny usimainforms/ ,
YOU MUST SUBMIT A PAPER COPY, ORIGINALLY SIGNED LDS5-2221A FORM to the local child protective services.

KEY TO CODES ON THE FRONT PAGE OF FORM LDSS-2221A

ETHNICITY CODES RELATION CODES ROLE CODES LANGUAGE
FAMILIAL REPORTS
A2 African-American AU AuntiUncle ¢ Other PA:|AB: Abused Chid  [CH: Chinese  KR: Korean
AS" Asian CH: Child Parent PS:  |MA: Maltreated Chid [CR' Crecle  MU: Muttipls
C: Caucasian GP: Grandparent Parent Subsitute UH: |AS: Alleged Subject [EM: Engiish  PL* Polish
HL Hispanic FM: Other Fam._Member  Unrelated Home Mem. UK (Pemetrator)  [FR French  RS: Russian
UK Unknown FP: Foster Parsnt Unknown NO: No Role GR: German S Sign
50¢: Other DC: Daycare Provider UK: Unknown HI: Hindi SP: Spanish
HW: Hebrew VT Vistnamese
IAB REPORTS ONLY IT: halan  0G Other
AR Administrator IN: Instit. Non-Prof |JP: Japanese
Cwv: Child Care Warker IP- Insit. PersVol

DO: DirectoriOperator Psychiatric Staff

d Abuse (ses N.Y S Family Court Act Section 1012(g))
An “abused child” is a child less than eighteen years of age whose parent or other person legally responsible for his care:
1) Inflicts or allows to be inflicted upon the child serious physical injury, or
2) Creates or allows to be created a substantial risk of physical injury, or
3) Commits or allows to be commitied against the child a sexual cffense as defined in the penal law.

2. Definition of Child Maltreatment (see N.Y.S. Family Court Act, Section 1012(f))
A*malireated child” is a child under eighteen years of age whose physical, mental or emotional cendition has been impaired or is in
danger of becoming impaired as a result of the failure of his parent or cther person legally responsible for his care to exercise a
minimum degree of care.
1) in supplying the child with adequate food, clothing, shelter, education, medical or surgical care, though financially able to do so
or offered financial or other reasenable means to do so; or
2)  in praviding the child with proper supervision or guardianship; or
3) by unreasenakble inflicting, or allowing to be inflicted, harm or a substantial risk thereof, including the infliction of
excessive corporal punishment; or
4) by using a drug or drugs; or
) by using alcoholic beverages to the extent that he loses self-control of his actions; or
€) by any other acts of a similarly sericus nature requiring the aid of the Family Court

Section 415. Reporting Procedure. Reports of suspected child abuse or maltreatment shall be made immediately by telephene* and
followed in writing (on LDSS-2221A) within 48 hours after such oral report.

CONFIDENTIAL SOURCE(S) OF REPORT

CONFIDENTIAL

NYS CHILD ABUSE AND MALTREATMENT REGISTER:
1-800-635-1522 (For Mandated Reporters Only) 1-800-342-3720 (For Public Callers)

e [reLerrone e

[TeLEPRoNE

[AomEsS [ADDRESS,

[AsENcYiNsTITUTION

[AcEnGYNsTITUTIoN

[RELATIONSHIP  « = REPORTER, X = SOURCE)
Med. Exam/Coroner Physician Hosp. Staff Law Enforcement Neig:
Public Health Mental Healtn School Staff

Social Services

Cither Specify)

jnbor Relative Insit. Staff

Section 419. Immunity from Liability. Any person, official or institution participating in good faith in the making of a report, the taking
of photoaraphs, or the removal or keeping of a child pursuant to this fitle shall have immunity from any liability, civil or of any person
required to report cases of child abuse or maltreatment shall be presumed

Section 420. Penalties for Failure to Report.

1. Any person, official, or institution required by this title to report a case of suspected child abuse or maltreatment who willfully fails to do
50 shall be guilly of a class A misdemeanor,

2. Any person, official, or institution required by this title to report a case of suspected child abuse or maltreatment who knowingly and
willfully fails to do 5o shall be civilly liable for the damages proximately caused by such failure.

TO SUBMIT FORM LDISS-2221A: A paper copy originally signed, must be submitted to the County Department of Social Services where the
subject(s) of the report reside. See Section 415 above.

Residential Institutional Abuse Reports: A paper copy of the form LDSS 22214, origi
Register, P.0, Box 4480, Albany, New York 122040480, See Section 415 above,

ly signed, must be submitted directly to the State Central |

For Use By Medical Diagnos:s on Child |Signature of Physician who examineditreated ehild | Telephone No.
Physicians X L
Only I‘ ion Required: [ None [ Under 1 week [ 1-2 weeks [ ©ver 2 weeks.
|Actions Taken Or [ medical Exam [ x-Ray [ Removalfkeeping [ ot Med Exam/Coroner
|About To Be Taken [ Photographs. [ Hospitalization [ Retuming Home O Motified DA
|Signature of Person Making This Report Title:

Date Submitied
No. Day .




[0 Expect Wnen You Call
the SCR Hotline

k the CPS specialist for the “Call

nay also request to speak to a supervisor
can help make determinations in difficult
usual cases.



ce Confidentiality

ices Law provides confidentiality for

s and all sources of child abuse and
. OCFS and local CPS are not

e subject of the report any

at would ident  source of a report unless
rce has given written permission to do so.

ation regarding the source of the report may be
ith court officials, police and district attorneys
y 1n certain circumstances.




ocal CPS Role and Responsibilities

rt is registered at the SCR, the local Department of
immediately notified for investigation and

vestigate the report within 24 hours.

of an evaluation of the child and

. a determination of risk to the

lren remaining in the e, and the development of a plan
>t the needs and safety of the child and family.

> is an immediate threat to the child’s life or health, CPS
nove the child from the home.

er than 60 days after receiving the report, CPS must

ine whether the report is indicated or unfounded. As a
mandated reporter, you may be informed of the outcome of the
report, if you wish.

dren in the ho




nforcement Referrals

receive information that leads them to

immediate threat to a child or that a

itted against a child, but the SCR
eport gbecause it doesn’t involve

gally responsible for the

ke a Law Enforcement

rent or other pe
, the SCR staff wi
al (LER).
evant information will be recorded and
mitted to the New York State Police Information
1k or to the New York City Special Victims

Unit for action. Local CPS will not be involved.




for Failure to Report

1s mandated to report suspected
altreatment - and fails to do so

with a Class A
emeanor an ject to criminal penalties.

er, mandated reporters can be sued in a
ourt for monetary damages for any harm
by the mandated reporter’s failure to

a report to the SCR.




mmunity from Liability

dated reporter makes a report with
ern for the welfare of a child, he
e from any criminal or civil
ability tha it result. However, this

yod faith immunity is not available where
liability results from willful misconduct
T0ss negligence by the mandated

orter.




Conclusion

ildren and preventing child abuse and

s not begin or end with reporting. Efforts to
and maltreatment can only be effective
ters and other concerned citizens work

most effective, y al Child Protective Service
strong partnerships IN your community.

ting to know the staff in your local CPS unit, you will
better understanding of how your local program is

ed and CPS will better understand how to work more
ively with you.

king together, we can protect our vulnerable




Conclusion

Office of Children & Family Services

& Family Services: Gladys Carrion, Commissioner

the New York State Office of Children and

large print or on audiotape upon request.

orters Hotline for child abuse and maltreatment reports:
35-1522



http://www.ocfs.state.ny.us/

